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Disclaimer

This presentation has been prepared by Komplett ASA (the “Company”) solely for information purposes. The presentation does
not constitute aninvitation or offer to acquire, purchase or subscribe for securities.

This presentation includes forward-looking statements which are based on our current expectations and projections about
future events. All statements other than statements of historical facts included in this report, including statements regarding
our future financial position, risks and uncertainties related to our business, strategy, capital expenditures, projected costs
and our plans and objectives for future operations, including our plans for future costs savings and synergies may be deemed
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to be forward-looking statements. Words such as “believe,” “expect,” “anticipate,”, “may,” “assume,
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plan,”“intend,” “will,”

"

“should,” “estimate,” “risk” and similar expressions or the negatives of these expressions are intended to identify forward-
looking statements. By their nature, forward-looking statements involve known and unknown risks and uncertainties because
they relate to events and depend on circumstances that may or may not occur in the future. Forward-looking statements are
not guarantees of future performance. You should not place undue reliance on these forward-looking statements. In addition,
any forward-looking statements are made only as of the date of this notice, and we do not intend and do not assume any

obligation to update any statements set forth in this notice.
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Well-positioned in a growing market

Profitable revenue growth outperforming the market

Successful execution of “back to core” strategy /./*
: CAGR +18%
launched since 2018 11043

9 866
The fastgst—growmg onI|n'e—f|r.st retailer o'f 6 697 7543 5 89 359
electronic goods and services in the Nordics e 0.6%
Well-positioned towards large and structurally
growing electronics market supported by online 2018 2019 2020 2021
migration Operating revenues (NOK million) EBIT margin(%)

Utilising our scalable business model to achieve

0 ti t leadershi
cost leadership position perating cost leadersnip

. : : 16.6%
25 years'anniversary and listed on Oslo Bers in 2021 12.1% 10.6% 9.7%

2018 2019 2020 2021

Operating cost percentage including depreciation and excluding one-offs
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Highlights for the quarter:
Improved profitability driven by scalable business model

=

4 per cent revenue decline for the Group due to
headwind from supply chain constraints and
components shortage, especially in the gaming
and components categories

Record performance in B2B and Distribution

Gross margin improvement driven by B2B and
Distribution

Increased efficiency and scalability of the
business model resulted in adjusted EBIT margin
improvement

The Board of Directors are proposing a dividend
per share of NOK 2.90
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Electronics market stabilising following exceptional growth

B2C electronics market growth has levelled off in
recent months

Ongoing supply chain constraints and
components shortage expected to continue in
2022, primarily impacting B2C growth

Supply chain risk primarily related to the gaming
and components categories

Balanced exposure as a result of the natural hedge
of Komplett's multi-channel business model

Several key trends expected to be growth drivers
in the years ahead
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B2C Nordic electronics market

+1% l
+19% Ve~

/A'\-Q—/
Jan-19 Jan-20 Jan-21 Jan-22
Denmark Sweden = Norway

12m rolling total market value' (Index Jan 19 =100)

TExcluding White Goods (in order to make sample as relevant as possible for
Komplett) and PCs(due to high B2B value included in GfK data).

Source: GfK. Note: Growth measured in local currency.



Solid revenue growth in 2021 despite market headwind

12 per cent revenue growth for the full year,
despite softer market growth and supply chain
constraints

4 per cent revenue decline in Q4 following 41 per

cent growth in Q4 2020

Decline in B2C offset by all time high revenues in

B2B and Distribution
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Revenue growth

G41%) <D
3435 3999 |_.9_‘ 11043
N

866
2 442 7543 - -
. I
04-19 04-20 04-21 2019 2020 2021
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Gross margin holds up well

Fourth quarter comments

Gross profit and gross margin
Gross marginincrease (+0.1 pp) driven by improved P J J

margins in B2B (+1.3 pp) and Distribution (+0.3 pp)

segments
Stable gross marginin B2C 435 421 1318 1462
Overall gross profit decline as a result of lower 515 960
revenues
Group gross margin affected by business mix with 12.9%  12.7% 127%  13.4%
strong growth in the lower margin Distribution
segment in both 2020 and 2021 04-19 0420 0421 2018 2020 2021
Gross margin by segment 04-20 04-21 Gross margin(%) Gross profit
B2C 14.1% 14.1%
B2B 17.5% 18.8%
Distribution 6.3% 6.6%
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EBIT margin improvement

EBIT (adj.)and EBIT (adj.) margin

continues
18 18 388
Fourth quarter comments 276
Impact from reduced revenues on EBIT* was 20 3 4,9, 48
neutralised by improved gross margin and good 0.8% 0.6% 2.8%
cost control 04-19 0420  04-21 2019 2020 2021

Adjusted EBIT* margin improved by 0.2 pp,
supported by an efficient and scalable business
model

EBIT excl. one-offs EBIT (adj.) margin (%)

Operating cost percentage
Operating expenses reduced in line with revenue
12.1% 121%  10.6%

base 9.2%  9.2% 9.7%

41 per cent full-year EBIT growth

04-19 04-20 04-21 2019 2020 2021

Operating cost percentage including depreciation and excluding one-offs
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B2C

Softer market conditions

Fourth quarter comments

12 per cent revenue decline on the back of
exceptional growth in Q4 2020

Softer B2C electronics market

Supply chain constraints impacted especially the
gaming and components categories

More price campaigns compared with Q4 2020

EBIT decline as aresult of lower revenue base
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1957 42

1674 4 882
13.6%  14.1% 13.4%  15.1%
04-19  04-20  Q4-21 2019 2020
Revenues Gross margin (%)

98
194
68

26 ) 29
1.6% 4.4% 0.4% 3.2%
04-19  04-20  Q4-21 2019 2020

EBIT EBIT margin(%)

2021

229

2021



B2B

Record quarter - Record year

Fourth quarter comments
All time high revenues driven by strong growth in
order value per customer

Broad-based gross margin improvement of 1.3 pp pp

Sales growth, improved gross margin and continued
efficient operations resulted in an EBIT margin
improvement of 0.3 pp

The EBIT margin was 9.8 per cent excl. [ronstone
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325
15.7% 17.5%
04-19 04-20 04-21
Revenues*
39
33
19
Blopy [
04-19 04-20 04-21
EBIT

revenues, NOK 6 million of gross profit and negative NOK 1.6 million of EBIT in 04-21.

*Ironstane has been consolidated as from 1 September 2021 and accounts for NOK 20 million of

<]

286
1125

15.5% 17.0%

2019 2020 2021
Gross margin(%)

146
109

66

5.9% 8.5%

2019 2020 2021
EBIT margin(%)
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Distribution e
Surpassing NOK 3 billion in yearly sales | D y (+59%) 2194

830 896

2 426
Fourth quarter comments
445 1522
All time high performance 7.7% 6.3% 7.6% 6.8%
8 per cent revenue growth driven by new
distribution agreements, product launches and Ca 20 2zt iz
organic growth Revenues Gross margin (%)
Broad based gross marginimprovement
S L : 27
Better efficienciesin logistics and increased
economies of scale from new distribution 19
agreements drove operating expenses further 51
down
EBIT marginincrease of 0.7 pp as aresult of 5 1
increased sales and lower operating expenses 1.1% 2.3% 0.7% 2.1%
04-19  04-20  04-21 2019 2020 2021

EBIT @ EBIT margin(%)
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| Financial performance

Krister Pedersen, CFO
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Profit and loss

* Revenues declined 4 per cent in Q4

* Increased gross margin, driven by B2B and
Distribution

« Continued efficiency with operating expenses
as a percentage of operating revenue at 9.2 per
cent

* Increased tax expense as the 04 2020 tax
expense was lower from booking a loss carried
forward that had not previously been approved

» Profitin 2021is up by 36 per cent compared to
2020
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Operating revenue
EBIT (adj.)
One-off cost

EBIT

Net financials
Profit before tax
Tax expense

PROFIT FOR THE PERIOD

04
2020

3 435
18

FY
2021

11043
388

369

-22

347

300

FY
2020

9 866
276

276

24

253

221

13



Cash flow & working capital

Good progression in Operating result

Cash flow from operating activities hampered by
increased net working capital

Increase in working capital, mainly from increased
inventories

 Lowinendof 2020 due to strong salesin the
quarter

* Highinthe end of 2021 due to softer sales

Increase in trade receivables from increased B2B
and Distribution sales

Investing activities consist mainly of the Ironstone
acquisition as well asinvestmentsin IT
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Cash Flow

Net cash from operating activities
Net cash used in investing activities
Net cash (used in)/from financing activities

Net increase in cash and cash equivalents

Change in net working capital

Change in inventory
Changes in trade receivables - regular
Changes in payables
Changes in other assets and liabilities

Change in net working capital

04
2021

231
17
-191

94

04
2020

394

-542
42

04
2020

99
137
-88
-83

65

FY
2021

65
-114
36

FY
2021

425
186
-190
35
455

FY
2020

90
98
-153
-106
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Strengthened financials

606 566

534
 New RCF facility in June of NOK 500 million where
of NOK 500 million utilized due to dividend pay-
out and Ironstone acquisition =
e Liquidity continues to be solid i i
« Leverage ratio of 1.3x NIBD/EBITDA (ex IFRS16).
NIBD B Liquidity
 The Board of Directors are proposing a dividend Leverage ratio
per share of NOK 2.90 .
OX
-0.0x
2020 2021

b KOMPLETT"GROUP r



| Summary and outlook

Lars Olav Olaussen, CEOQ
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| Key takeaways

o 12 per cent revenue growth for 2021, despite
decline in Q4

o January top line in line with Q4

o Strongstart to the year for B2B and
Distribution, continued headwind in B2C

o Record performance in B2B and Distribution
o Q4 EBIT sustained, 41 per cent EBIT growth for 2021

o The board proposes a dividend of NOK 2.90 per
share for 2021

% KOMPLETT GROUP
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' Alternative Performance Measures (APMs)

The AFMsused by Komplett Group are st out below|presented in
alphabetical order):

EBIT adjusted: Derlved framFinancizl Statements asoperat ing result
|EBIT]excluding one-off cost. The Group has presented thisitem
because it considers it to be auseful measure to show Management's
wiew ontheefficlencyinthe profit gener ation of the Group' s operations
before one-off tems.

GrossMargin: Gross Profit (as defined bedow) as a pereent age of
total operating revenue. The Group hag presente dthis bem because
it zonsiders it to be auseful measureto show Management's view on
the efficiency of gross profit generationofthe Group'scperationsasa
percentage of total operating revenue.
Reconcifiation - see below under Gross Profit

Gross Profit: Total operating revenue less cost of goods sold. The

Reconciligtion Group has presented this item because it congdders it to be auseful
7] [175:1] Y Y measure to show Management's view on the overall pleture of profit
Total Operating revenue 3997 I8 N3 E= generation before operating costs in the Group' s operations.
Beconciliati
EBIT 15 il :] 39 FiI]
+ One-off cost 3 - " - L7l ] ra Frad
= EBIT adjusteq e i -] b m Total Oper ating revenue 3292 J 435 N3 0 BEE
ERIT Morgin agirsted JE% 5% 35% IR% - Lost of goods sold 2Ef1| 3000 -@561| -AGA
= Ernss Profit L] 435 1457 1318
EBIT Margin: Operatingre sult(E BIT)asa percentage of total o per ating [mes Mangin [+l 4 RiE B2¥ G4%

revenue. The Group has presented this item because it considers it to
be auseful measure to show Management' s view on the efficlency In
the profit gene ratl onoft he Group's oper atlonsas a percentage of total
Operating revenue.

Met Interest- Bearing Debt: | nterest- bearing llabil tlesless cash and
caghequivalents. The Grou phas presentedthisitem becauseManage-
ment consldersittobe ause full ndicator ofthe Group'sindebtedne s,

Reconcilintion financial fiexibiity and capital structure.
wa| wm| | P Recanciliatian
Total (parating revenue 3| 3w | uma| e 0N | owm | FYm| Fra
EBT 15 i -] 39 FiI] Long-tarm loans 400 - 400 -
EBIT morgin 35% 35% 33% 8% + Bacl overdraft 07 L] w1 L8
- Cashfcash equivalents -4 -54 -4 -54
EBIT Margin adjusted: EBIT adusted as & percentaoe of total opera- =Met Int.-Bear. Debt 566 B GEE B

tingrevenu e. TheGroup has presentedt histem because it considersit
tobe ausefulmeasureto show Management sviewaon the e fficlencyin
the profitgenerationof theGroup' soperations before one-offitemsas
a percentage of total operatingrevenue.

Reconcilintion - see sbowe ungder ERIT ndjusted

EBIT DA excl. Impact of IFRE-16: Derived from Financial Statements
asthe sum of aperating re sult [EBIT]plusthe sum of depreciation and
amortigation for the segments B2C, B2B, Distribution and Other. The
Group hag presentedthisitem because it conslders itto be auseful
measureto showManagement'sviewonthe over all plcture of operati-
onal profit and eash flow generation before depreciation and amort -
sation In the Group's operations, excluding any impaect of IFRS-16.

Reconciligtion
&N a2 T Fra0
EBIT 15 il :] 39 FiI]
-EBIT-FRS 1B -2 -2 -8 e ]
| + Dep B2C, B2B, Dist. Otfer 18 ] B4 il
= EBITOA exd IFRS & 129 135 474 3

% KOMPLETT'GROUP

Net Working Capital: Working capltal asset s, compriging Inventor es
plug total cumrent recelvables less trade recelvables from defered
payment arrangements less current lease recelvables, less working
capitalliabiities, comprigsingtotal cumentllabilitiesless currentle ase
liabilitie s less bank overdraft Management consldersit to be ausetful
Indicator oft he Group's capltale fflclencyin its day-to- day operatl onal
activities.

Reconcifiation

0471 [iC7] Fra Fra0

Imventories 1305 880 1305 880

+ Total Curr.receivables 1152 800 1152 800
- Defarred payment 150 -152 150 -152
- Curr |ease receivables 12 -1 -12 ]
- Total curr. [i@bilities 1984 -1588 -1984 -1588
+ Lo, [ease liahilities 1] 82 1] ]
+ Banik ovendraft 07 L1 07 L1
=Met Working Cagital E18 ] E18 ]

Operating Cost Percentage: Total operating expensesless cost

of goods sold and One-off cost a5 a percentage of total operating
revenue. The Group has presente dthis tem because Managemsnt
congders it tobe ausefulmeaswre ofthe Group's effidency in opera-

ting activities.
Reconziligtion
& & Fra FY
Total Operating revenue Je 345 043 il 56
Total operating exp. 3178 3m 0T 580
- Cost of goods sold -2 871 -3 000 -35H1 -5 047
- One-off cost -3 - -1 -
= Took al cgsr atin
Expenses (a] a2 mr 1074 10i2
| Opergting Costs % 1% 8% grx [

Operating Free Cash Flow: EBITDA excl. impact of IFRE161e s invest-
ment in property, plant and equipment, less change in Net Working
Capitalless changein traderecelvable fr om deferred payment arran-
gements. T he Group has presented this tem becau se Management
congider it to be ause fulmeaswre of the Group's oper ating activities'
cash generation.

PRecanciiation
n&n Q20 Fr Fra
EBITOA exl FRS 16 129 135 424 35
- |mesiments 14 T 4f kT

+/-Change in
Met Woriing Cagital -04 260 455 n

+/-Change in
ef ayment -1 - 27 il

= Dperatin

Free Eanﬁ Flow 13 i 55 387

Total operating expenses|ad).): Total oper atingexpensesl ess cost of
goods sold and One-off cogt. The Group has pre sent ed this tem be-
causeManagement conslder st to be ausefulmeasure of the Group's
effldency in operating activities.

Reconciligtion - see phove under Dpergting Cost Percentage
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